
 Intakes: After every 10 Weeks 

Study in: 

NZ Diploma in  

Systems Administration 

(Level 6) 

 

For Admissions and Fees 

Email: enrol@ica.ac.nz, katie.gao@ica.ac.nz 

Phone: +64 (0)9 309 9558 

 

Technical Enquiries   

Email: hod.it@ica.ac.nz  

Phone: +64 (0)9 309 9558 – ext. 107  

Website: http://ica.ac.nz 

Visit our campus any time between 9AM—

5:30PM (Monday to Saturday) 

Address: Level 5, 131 Queen Street, Auckland 

CBD, New Zealand 

 

 

 

 

 

 

                               

 

 

                                                   

      

Course Advantage 

 NZQA approved programme 

 Internationally recognized qualification 

 Prosperous career future in IT Industry 

 Pathway to study higher level programs 

& Industry certifications 

 Students are entitled to work 20 hours 

per week while studying 

Summary 

 Total Credits: 120 

 Duration: 44 – 50 Weeks including 

holidays Desk Analyst 

Want to Advance your Career  

to become an IT Systems  

Professional? 

@ITSocietyICA 



Contents 
 

The programme consists of 8 papers: 

 Identity Management & Directory Services 

 Server Virtualisation Infrastructure Services 

 Enterprise Storage Solutions &  

IT Service Management 

 Messaging Systems Administration 

 Network Access and Security 

 Application Virtualisation &  

Virtual Desktop Infrastructure 

 Professional Practices 

Career Opportunities 
 

Graduates will gain skills and 

knowledge to gain entry level roles: 

IT Technician  

Help Desk Analyst 

Tier 1 and 2 Desktop Support  

Systems Administrator 

Applications Support 

Graduates with background can get 

into advanced roles: 

Senior System Administrator 

Application Support Analyst  

 

Entry Requirements 
 

New Zealand Diploma in Information Tech-

nology Technical Support (Level 5) AND/OR 

equivalent qualification AND/OR appropri-

ate knowledge, skills and experience in the 

IT sector.  

For International students: IELTS academic 

score of 6.0, with no band score lower than 

5.5; or the New Zealand Certificate in Eng-

lish Language Level 5; OR equivalent. 

 

Aim  
 

The programme aims to develop professional 

knowledge and technical skills in systems ad-

ministration. Learners will be able to analyse 

organizational requirements to plan and im-

plement a range of technologies for systems 

and network services. 

Educational Pathway 
 

 

This programme can lead to further study 

pathway; 

 ICT Industry specific training and  

certification 

 Degree level qualifications 

 Diploma in Computer Systems Support - 

Advanced (Level 7) 

This qualification provides an education 

pathway from: 

 New Zealand Diploma in Information 

Technology Technical Support (Level 5) 


